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1. Introduction
To use USB-connectable EPSON TM/BA/EU printers, it is necessary to install the USB device driver.

This manua explains how to install the USB device driver.

2. Operating environment
Personal computer
- AT compatibles
* This is restricted to devices that have USB ports and for which the manufacturer of the computer guarantees the
operation of the USB port.
0s
- Microsoft Windows 2000
- Microsoft Windows 98 Second Edition
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3. Verifying the computer's USB port
Check that the computer can use a USB before installing the USB device driver.

For Windows 2000
1. Right click on the My Computer icon and open [Properties].
2. Select the [Hardware] tab and click the [Device Manager] button to open [Device Manager].
3. Check that [USB (Universal Serial Bus) controllers] is displayed.
* |f [USB (Universal Serial Bus) controllers] is not displayed, the USB device driver cannot be used.
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For Windows 98 Second Edition

1. Right click on the My Computer icon and open [Properties].

2. Select the [Device Manager] tab and check that [Universal Serial Bus controllers] is displayed.
* |f [Universal Serial Bus controllers] is not displayed, the USB device driver cannot be used.

System Properties

General Device Manager | Handware Pmﬁlesl Perfermam:e]
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4. Connection
The printer must be connected following the sequential order described in this manual.

If adifferent order is used, the printer may not function normally.

When connecting a printer directly to the computer

1. Switch on the power to the computer.

2. Connect the printer's AC adapter to the printer.

3. Connect the AC adapter to the power outlet.

4. Connect the USB cable's B connector to the printer's upstream port.

5. Switch on the power to the printer.

6. Connect the A connector for the already connected cable to the computer's USB port.
Next, proceed to [5. Installing the USB device driver].

When connecting a printer to a USB hub that is connected to the computer

Switch on the power to the computer and check that the connected USB hub is functioning normally.
Connect the printer's AC adapter to the printer.

Connect the AC adapter to the power outlet.

Connect the USB cable's B connector to the printer's upstream port.

Switch on the power to the printer.

o o~ w DN PE

Connect the A connector for the already connected cable to the downstream port for the USB hub that is connected to the
computer.

Next, proceed to [5. Installing the USB device driver].
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5. Installing the USB device driver
If the printer is connected according to the procedure outlined in [4. Connection], [Generic USB Hub] will be detected and
installed. After this, the [EPSON UB-U01/02] will be detected.

For Windows 2000
1. The[EPSON UB-U01/02] is detected and the [Found New Hardware Wizard] appears.

Found Mews Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard hedps sou iretall  devics diver fora
hardesang device.

To comtiree, chok Mot

Canced

2. Click the [Next] button to display the following screen.

Found Mews Hardware Wizard

Install Hardware Device Dinvers %-—._
A device diver iz a softwane program thal enables a handwane devics 1o work with “_:’
an opaialing sesem =

Thiz wizand will completi the irelallation for this device:

@ EPSON U8-LIOTA2

B device ditver & a soaftvore progiam that makes o hardware device wok, Windows
nazszad: chiver ilees: For o i dhesvicas, Too bocsate dhiver files aid compleie the
irlallafion click Mest.

“wiak do pou e The wizand ho do?

" Dizplay & bzt of e Enown divers lor this device so lhat | can choose & spedilic
diiver

e
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3. Select [Search for a suitable drive for my device{ recommended}] and click the [Next] button to display the following

screen.

Found New Hardware Wizard

Locate Drives Files
Where da pou wank Windows bo search fon diiver [les?

Seatch lor dinver blas lor the lolovng haidvese device:

@ EFSOR UB-LI0T/02

Thia wazand seanches for suilabla ditests in i ditvel dalsbass on pou compuler &nd
any of the lollowrg aplional seaich localions tal wou ipaciy.

To shart the seaich, click Mesxt. IF you are searching on a lloppy disk o1 CO-ROM difve,
ingzest the Aoppy disk or CD before olicking Mext.
Dptional search locations:

I Floppe disk drives

I CO-ROM dives

-.I.'. Ipdiie

« Bach Haw Carcel

4. Select [Specify a location] and click the [Next] button to display the following screen. Click the [Browse] button,
installation folder location of USB device driver is specified.
Exp.) C:¥Program Files¥EPSON Advanced Printer¥USB Controller
Click the [OK] button to start the search for the driver.

Fiomd iz Hardware Wizard e =]

Aoy bz e marnfachaer's inslallation diek inlo the dive
r*‘:‘n;;] seleried, and Hhen chck 0% LI

[ ol |

Copy marwfache's fies om:
[E-Progiam Fles\EPSON Advarced PrinseesIZ8 =] 7
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5. Oncethedriver isfound, the following screen will appear.

Found New Hardware Wizard

Duiver Files Seasch Resulls
The wizaid has linghed s=aiching lor diver files lor your hardwears device.

Tha wazand bound & direer bor L fallming device:

@ EFSOR UB-LI0TA02

YWindowes lound & direer fer s deice. To mislall ke derver Windowes Teund, chck Mest

= & progeam flesbepson advenced pinbaisush conliolerimusbS0inl

Carczal

6. Check that [EPSON UB U0L/02] is displayed. Click the [Next] button to begin installing the driver.

7. After the driver has been installed, the following screen will appear.

Completing the Found New
Hardware Wizard

\> EFSOH USE Contralles lor TMABAED Pimt=is

Whradoas has trichied relding the softwars lon s dence.

o close this vaza:d, clck Frizh

8. Click the [Finish] button to complete the installation process.
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9. After the driver has been installed, check that [Generic USB Hub] and [EPSON USB Controller for TM/BA/EU Printers]
are displayed under [USB (Universal Serial Bus) controllers] in [Device Manager].
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10.After the printer has been correctly connected and the USB device driver installed, only connection is required for the

printer to function, as the USB device driver will be loaded automatically.
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For Windows 98 Second Edition
1. The[EPSON UB-U01/02] is detected and the [Add New Hardware Wizard] appears.

Add New Hardware Wizand

This wizard searches for new dimvers for.

EFS0R LIB-LI0T /02

Aodewvice driver i3 a softwans program thal makes o hancdware
device work.

iy |

2. Click the [Next] button to display the following screen.

Add New Hardware Wizarnd

What dhio yow weant Wrindows ta do?

= [Search for the best driver for your device. |
\(Recommended). H

 Digpleey 2 listod all the drivers in & specificlocation. o
wou can selectthe divver wou want.

< Back e > Cancel
TITLE Revison | No
E P S O N EPSON USB Printing Software for TM/BA/EU Printers NEXT | SHEET
USB Device Driver A
. 10 9
Installation Manual




3. Select [Search for the best driver for your device.(Recommended)] and click the [Next] button to display the following

screen.

Add Mew Hardware Wizard

“windows wall ssarch for updated divers inits diver
databaze on pow hard dive, and in any of the following
selected locations. Click Mest to start the saarch,

™ Floppy disk deives
= el drive
= | Hicroest Sindows U pdae

¥ Speciy a location:
|C:\Frogram Files\EFSON Advanced Printersi)S =

Back | Net> |  Cancel |

4, Click the [Browse] button, installation folder location of USB device driver is specified.
Exp.) C:¥Program Files¥EPSON Advanced Printer¥USB Controller
Click the [OK] button to start the search for the driver.

5. Once the driver is found, the following screen will appear.

Add New Hardware Wizard

Wwindows diiver file search for the device:

EFS0M USE Cortralier for T /BA/EL Printers

The best diver Windows found iz already instaled for this
device. Click Back to install a different driver, oo click Mext
o continue wsing this diver.

Location of diver:

= C:AAND DN SUMNFATMUS BI0INE
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6. Check that [EPSON USB Controller for TM/BA/EU Printers] is displayed and click the [Next] button to begin
installing the driver.

7. After the driver has been installed, the following screen will appear.

Add New Hardware Wizand

%b EFZ0H UER Contraller for ThfBAJEL Frinters

‘Windows has finished installing the sofhwars that your new
harchware dewvice requires.

& A Ir" Finigh a Cancel

8. Click the [Finish] button to complete the installation process.
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9. After the driver has been installed, check that [Generic USB Hub] and [EPSON USB Controller for TM/BA/EU
Printers] are displayed under [Universal Serial Bus controllers] in the [Device Manager].tab of [System Properties).

Byztem Fropenies

General  Device Mansger | Handware Pmﬁlesl Parfﬁrmanne1

* Yiew denices by lvpe " Migw devices by connaction

#-4 COROM =]

[H- = Digk doves

H @ Display adapters

[#- 2y Floppy disk contallers

[+- 2y Hard disk conlrallers

#-#3 Kevboard

[+ Kanitars

[H- 7y Mouge

[+- B Metwork adaptars

#- 5 Ports (COM & LPT)

-8 Syslem devices

=68 Unarsal Senel Bus conlrollers

EFPS0M LISE Contoller for T

&2 Generic LISE Hub
€22 Inlel 82371 4B/EB P10 USE Universal Host Contraller
&2 USE ool Hub

L«

Froperiss I Refresh | Femowve | Pript... |

ok | cancel |

10. After the printer has been correctly connected and the USB device driver installed, only connection is required to for

the printer to function, asthe USB device driver will be loaded automatically.
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6. Updating old versions of the USB device driver

This section explains how to update an old version of the USB device driver being used with Windows 98 Second Edition.

1. Connect the printer to the computer and select [EPSON USB Controller for TM/BA/EU Printers] under [Universal Serial
Bus controllers] in the [Device Manager].tab of [System Properties).

System Properies

General | Devies Managsr | Hardware Frofiles | Parformancs |

1+ Yiew devices by lvpe " Migw devices by connaction

H- 29 COROM =]
H-=3 Disk dives
] IE Display adapters
-2 Floppy disk contollers
-2 Hard disk conlroflers
P Kevboard
|- ponitars
-y Mouge
B Motk adaptors
- o Fors (COM & LFT)
18 System devices
B8 Univarsal Senel Bus conlrollers
o= LISE Contraller for T8 Ponter Senes
&2 Generic LISE Hub
622 Inlel 823711 4B/EB P10 USE Universal Host Contraller
&2 LISE Fool Hub =i

e L o e S S S e

Froperiss | Refresh ] Femowve | Fript... |

Close I (Eane] |
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2. Click the[Properties] button to open the Properties screen. Select the [Driver] tab.

EPS0ON USE Controller for TM Frinter Series Properties

Genzral Driver I
.;e.. EFS0M LISE Contraller for TH Fninter Saries

Frowider: EFS0H
Diate; E-25-1899

Towiew datailz aboutthe driver files loadad for this dewice, chick Dmver
File Detailz. To update the driver fles for this device, click Update
Dirrver,

| DrverFile Details... I| Lpdate Driver.. i

g EE

3. Click the [Update Driver] button and the [Update Device Driver Wizard] will appear.

Update Device Driver Wizard

This wizard searches for updated drvers for

EFPSON LUSE Controller for T Prntar Series

denics wark.

Adewvice driver iz a softwans program thai makes o hanchware

Upgrading to & newearversion of & device diver ney improve
the: perormance of your hardware device or add funciionality,

Cancel
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4. Click the [Next] button to display the following screen.

Update Device Driver Wizard

What dio wow weand Wrindows to do?

= [Search for s baer diver han 1he one your devics is
lsing novy. (Recommanded)

. Digpleey & listod all the drivers in & specificlocation. o
wou can selectthe diver wou want.

<Bark e > Cancel |

5. Select [Search for abetter driver than the one your device is using now. (Recommended)] and click the [Next] button to

display the next screen.

Update Device Driver Wizard

Wwindows will search for updated divers in ks driver
databaze on wour hard dive, and i any of the following
selected locatons. Click Mext to start the seanch.

[ | Floppy disk diives
I= | COROHdrve
I | Wicrosat b itdes Updste

I Specify a location;
| C:\Program Files\EPSON Advanced Frinters\US |

<Back | Mest> Cancel

6. Click the [Browse] button, installation folder location of USB device driver is specified.
Exp.) C:¥Program Files¥EPSON Advanced Printer¥USB Controller
Click the [OK] button to start the search for the driver.

E P S O N TIQDLSEON USB Printing Software for TM/BA/EU Printers

USB Device Driver A
Installation Manual

Revision

No
NEXT | SHEET
16 15




7.

8.

Once the driver is found, the following screen will appear.

Update Device Driver Wizard

Wwindows was nable to locate an updated driver for this
device, but did find other drivers that shauld work with this
device,

You ate alieady uzing the best diver for this device.

Ywhat da you want bo da?

& Lontinue using the current diiver, [Hecommended}
EPSON USE Controllsr for T/BA/EL Printers

) Install one af the ather divers. relliss

< Back Ment » Cancel

Select [The updated driver (Recommended)] and click the [Next] button to display the following screen.

Update Device Driver Wizard

“whndows driver file seanch for the device:

EPSOM USE Contraller for TH/BAEL Printers

The best driver Windows found ks already installed for this
device. Chck Back ta instal & differsnt divver, or elick Nest
te eontinue wsing this dimes.

Location of diver:

CiAANDOMSMPATRUSES0.INE
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9. Check that [EPSON USB Controller for TM/BA/EU Printers] is displayed. Click the [Next] button to begin installing

the driver.

10. After thedriver has been installed, the following screen will appear.

Update Device Driver Wizard

%b EFZ0H UEB Contraller for ThfBAJEL Frinters

YWindows has finished installing an updated driver ioryour
harchware device,

cgack |7 Finigh Cancel

11. Click the [Finish] button to complete the installation process.
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12. After the driver has been installed, check that the date on the Properties [Driver] tab is 5-19-2000.

13. Click the [Driver File Details] button to open the [Driver File Details] screen.
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14. Select [WINDOWS¥SY STEM32¥DRIVERS¥TMUSB90.SY §] to verify that file version 1.10 is being used.

Driver File Details

;&; EFS0M USE Cantroller far ThIBA/EL Printers

Diiver files:

CAMANDOWS\SYETEM\TMUSEI0,3Y'S
CAAIMDOWELEYSTEMYYMMIZWED (rkemossd)
COMAMOOWELIMEY TRLISES] IeE

CyWvinD Y ETEMIZ\DRIVERS\ TMUSBI0.SYS

Fronvider: SEIKO EFSOM Corp.

Filewersion: 1,10

Copyright  Copyight() 1988-2000 SEIKO EFSOM Corp,

15.  If [WINDOWS¥SY STEM¥TMUSB90.SY §] is displayed in the [Driver File Details] screen, use Windows Explorer to
delete TMUSB90.SY S in the WINDOWS¥SY STEM directory, then reconnect the printer.
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16. Open the[Driver File Details] screen and verify that [WINDOWS¥SY STEM¥TMUSB90.SY §] is not displayed.

Driver File Details

;Ep EFS0M USE Cantroller far Th/BA/EL Printers

Diviver files:

YETEMIZ\DRIVERS in 30 svs
EVEYETEMYWMMIZ WD (rikemaecl)
E AAMOOWE NP TRLISES0 IeE

Frenvider: SEIKO EFSOM Corp.

Filewersion: 1,10

Copynght  Copyight() 19882000 SEIKG EFS0M Corp,

s i

17. Thiscompletesthe driver update process.

EPSON
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